April 15,2019

Mayor Tim Kaumo
212 D Street
Rock Springs, WY 82901

Dear Mayor Kaumo:

Memorial Hospital of Sweetwater County is excited to a:nnounce we have crea,ted a Patlent and
Family Advisory Council because we recognize the power of partnershlp with patients and families.
We believe the voice of the patients and family members must be included in decisions and plans that
affect you. We want and need your help in gu1d1ng our Work and achlewng goals together '

The mission of Memorial Hospital of Sweetwater County is to provrde compasswnate care for every_ S
life we touch. The goal of the Patient and Famrly Advrsory Council is a commitment to advancing -
person ‘centered care at MHSC and to work together to resolve chaﬂenges around access,
- communication, and service with the aim of i Jrnprovmg and enhancmg the care prov1ded to all patients
]_and therr fa;mﬂres We are dedicated to improving the patlent a:nd farmly experience of care.

We mvrte you to participate in a. Patlent and Falmly Adv1sory Councxl Information Dinner
Meeting on Monday, May 20 at 6:00 PM n Hospltal Classrooms 1 2 & 3

Patient and Family Advisory Couno]l meetmgs eri be held monthly for one hour We are looking for
people who are: G

¢ Committed, reliable, trustworthy and beheve your mvestment of tlme can make a difference
o Willing to share your MHSC stories and also thmk beyond your own personal experiences
. Cornfortable partnermg wrth many types of healtheare professionals and other pat:tents

e Good hsteners who respect other opinions and perspeotrves

¢ Will bringa p_osrtwe, solution-oriented attitude to disoussrons_

¢ Will keep any information heard _as an advisor private and conﬁdential
We hope you are one of the people who WlH join ug on this exertmg Journey

Please RSVP by calling me at 307-352-8412 or send an e-mall 1o
cnelson@sweetwatermemorial.com. We look forward to seeing you May 20!

Thank you,

Cindy Nelson, Patient Experience Coordinator
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